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Association news: Mission accom- 
plished, Jim Williams leaves J 26; 
CUNA committee tackles the future 
F 26; CUNA’s new CEO seeks 
unity Ap 10; CUNA names invest- 
ment committee Ap 18; CSG de- 
clares dividend at CUNA May meet- 
ing Je 10; High-tech, high-touch 
CUs Ag 20; CUNA elected leaders 
to change S 24; CUNA directors 
pick Al Williams D 16; CUNA 
chairman takes teamwork to heart 
D 20. 


Automation: AB surveys ATM 
charges J 20; Beware the lover’s 
leap F 38; How one CU used its PC 
to grow F 39; I'd like to know M 38; 
Jockey CU rides over ATM’s 33% 
barrier M 76; ATM networks posi- 
tion for a showdown Ap 34; PC 
software’s a boon to CUs Ap 52; 
ATM crime study challenges pre- 
vious findings Je 42; Do you have 
computer backup? Je 46; When 
you lose your computer Je 47; Re- 
ciprocal agreements have draw- 
backs Je 52; Test your “hot site” Je 
56; Building the perfect DP system 
Ag 42 and S 84; The power of the 
PC O 64; Readers are comfortable 
with their DP systems O 66; ATMs 
may never turn a profit D 10; 
Choosing your computer system D 
118. 


Bankruptcy: Good news for CUs F 86; 
CUs have rights in bankruptcy too 
Ap 86; How does a CU succeed in 
bankruptcy? Je 86; The share lien in 
bankruptcy Ag 78; Freezing shares 
not an act to collect S 102; Eleven 
common questions about freezing 
shares O 94; Procedures for volun- 
tary repayment during bankruptcy 
N 86; Five guidelines in reaffirming 








your member’s debt D 132. 
Building: Making your move N 58. 


Collection/delinquency: Good news 
for CUs F 86; Trends Jy 53 (Letters 
N 14). 


Competition: Basic checking competi- 
tion J 20; AB surveys ATM charges 
J 20; Banks strike back Ap 80; 
“This credit card’s for you” O 82; 
Consumers rate CUs best again N 
18. 


Economy: Trends J 65, F 69, M 61, Ap 
67, My 55, Je 75, Jy 53 (Letters N 
14), Ag53,S 69 (Letters N 14),079, 
N77, D115; Debt rises Ap 23; S&L 
earnings decline Ap 23; Seven trends 
to watch Je 78. 


Investments: Know the players and 
rules J 40; Analyzing the pitch J 47; 
Some warning signs J 50; CU sys- 
tem provides safety and yield J 52; 
Put your policies in writing F 80; 
CUNA names investment commit- 
tee Ap 18; Trends My 55, Je 75, O 
79. 


IRAs: Misperceptions hurt IRA pro- 
grams My 14; Fed retirement plan 
may affect some IRAs Ag 14; 
Trends Ag 53. 


Legal briefs: Arizona CU seeks con- 
version J 16; CU wins Penn Square 
suit J 18; Was the note paid? J 78; 
FDIC to pay CUs in Penn Square 
lawsuit F 20; AICPA suit appealed 
Ap 18; AICPA suit dismissed; 
NCUA asks for clarity D 22. 


Legislation/regulation: Uniform exam 
supported J 16; New Michigan CU 





law tops state legislation F 18; 
CUNA, CBA oppose Regulation E 
change F 18; NCUA adopts tiered- 
rating, currency-reporting rules F 
30; Lawmakers introduce banking 
bills F 31; Volunteer protection bill 
F 31; Truth in savings: CUs grab 
the baton M 26; AICPA suit ap- 
pealed Ap 18; Leagues adopt truth- 
in-savings Ap 20; Biz loan reg is 
official My 32; No-spouse rules 
under attack My 36; Inside NCUA 
My 40; Changes bear chairman’s 
administrative footprint My 46; 
Merging funds would be “serious 
mistake” Je 18; Utah orders CUs to 
convert to federal insurance Jy 26; 
NCUA’s CAMEL may lead you to 
a new oasis S 34; NCUAat the local 
level O 32; Supervising the problem 
CU O 40; Check your loan policies 
N 34; NASCUS: Preserve dual 
charter system N 40; AICPA suit 
dismissed; NCUA asks for clarity 
D 22. 


Loans: Equity loan implications J 14; 


CUs double mortgage loans J 14; 
I'd like to know F 66, Ap 64; 
Member business loans: to be or 
not to be? F 72; NCUA proposals 
clarify MBLs F 73; Business loan 
regulation letters considered M 16; 
Auto-loan fight continues M 32; Be 
prepared to commit time, staff, and 
training M 40; Biz reg could be out 
by June M 47; Don't blame others 
for your loan problems Ap 12 and 
Letters Jy 14; Home equity loans 
have low delinquency rate Ap 23; 
Let members borrow to build My 
25; Biz loan reg is official My 32; 
Should CUs lend on home equity? 
Jy 10 and Letters S 11, O 12; Float- 
ing a loan Jy 42; On with the show 
Jy 48; Protecting your liquid assets 
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Jy 50; The credit union mortgage 
boom Ag 32; Floor financing with 
OLNACS Ag 50; Understanding 
the secondary mortgage market S 
46; Biz loans keep money in your 
community O 10 and Letters D 11; 
0% loans (No kidding!) N 65; Re- 
strictions detour car sales D 108. 


Management: Knocking down the 


walls M 50; Learning is a never- 
ending process My 72; One credit 
union, two presidents S 82; Eval- 
uating your CEO D 34; Hiring the 
management talent you need D 35. 


Marketing: Members’ financial needs 


vary J 68; Air time for no or low 
cost J 72; Sales reps boost business 
F 32; Advertising takes a back seat 
F 33; Telemarketing is today’s way 
to cross-sell M 10 and Letters My 
11, Jy 16; Taking off with share 
drafts Ap 44; Nationwide campaign 
begins Ap 48; Join the celebration 
My 50; Going fox the good life Je 
38; Promoting with little or no 
money Jy 36; Christmas in August? 
Ag 64; A bird’s-eye view Ag 72; 
Generate services for each genera- 
tion O 50; Restrictions detour car 
sales D 108. 


Member relations: Measure growth 


by members, not assets F 10 and 
Letters Ap 13. 


Member services: Member business 


loans: to be or not to be? F72; Be 
prepared to commit time, staff, and 
training M 40; CUs give better card 
rates Ap 22; CUSOs expand as they 
mature Jy 32; Readers rate services 
Je 40; How total-service are you? S 
55; Biz loans keep money in your 
community O 10 and Letters D 11; 
Generate services for each genera- 





tion O 50; Getting your market 
share N 46. 


Operations: Resistance to change af- 


fects productivity J 10 and Letters 
M 11, Ap 16; Don’t rely on honesty 
J 32; Know the players and rules J 
40; Prohibited FCU activities J 44; 
Analyzing the pitch J 47; CU sys- 
tem provides safety and yield J 52; 
I'd like to know J 54, F 66, M 38; 
Measure growth by members, not 
assets F 10; CUNA committee 
tackles the future F 26; Getting a 
new lease on auto financing F 46; 
Rates are as important as fees F 52; 
Theory behind pricing F 58; Put 
your policies in writing F 80; Are 
you sending your members to the 
bank? M 74; Jockey CU rides over 
ATM’s 33% barrier M 76; Coin 
sorter boosts morale and produc- 
tivity M 80; CUNA names invest- 
ment committee Ap 18; ATM net- 
works position for a showdown Ap 
34; Dealer incentives are here to 
stay Ap 76; Warning: Leasing may 
be hazardous to your wealth Ap 82 
and Letters Jy 16; CUs need at-risk 
capital My 10and Letters Jy 12, Ag 
11, S 14; Let members borrow to 
build My 25; Readers rate services 
Je 40; CUSOs expand as they 
mature Jy 32; Floating a loan Jy 42; 
On with the show Jy 48; Protecting 
your liquid assets Jy 50; Bob, we’re 
being robbed Jy 64; F.1.S.T. fights 
back Jy 74; The credit union mort- 
gage boom Ag 32; Floor financing 
with OLNACS Ag 50; Understand- 
ing the secondary mortgage market 
S 46; How total-service are you? S 
55; How do you: neasure up? S 72; 
“This credit card’s for you” O 82; 
Analyzing your staff needs O 84; 
Getting your market share N 46; 
Making your move N 58; 0% loans 





(No kidding!) N 65; Which route to 
net spread? D 124. 


Philosophy: What’s happening to our 
credit union soul? N 10. 


Public relations: CUs get media atten- 
tion Ap 20; CU ads to be aired Ap 
22; Bad press Ag 68; Communicat- 

-ing in a crisis Ag 70; A bird’s-eye 
view Ag 72. 


_ Risk management: Don’t rely on 


honesty J 32; Loans are an embez- 
zler’s favorite tool M 54; Bob, we’re 
being robbed Jy 64; F.I.S.T. fights 
back Jy 74. 


Share drafts: Share what? Oh, you 
mean checks S 10 and Letters N 10, 
D 12. 


Staff relations: Don’t rely on honesty 
J 32; CU loses comp claim M 84; 
No-spouse rules under attack My 
36; Court overturns employee’s dis- 
charge My 78; Supervisory com- 
mittee reports have conditional 
privilege Jy 78; Analyzing your 
staff needs O 84. 


Volunteers: Volunteer protection bill 
F 31; Getting the right people F 77; 
The search for excellence Ap 59; 
Truth in voluntarism Ap 60; Meet- 
ings run smoother with rules My 
20; In pursuit of knowledge My 66; 
CU growth spurs volunteer growth 
My 70; Learning is a never-ending 
process My 72; What CEOs wantin 
a board Je 28; Succession planning 
Je 30; Involve your volunteers 
more, not less Ag 10 and Letters O 
10, N 14; Coping with the equity/ 
liability flap N 80; Evaluating your 
CEO D 34; Hiring the management 
talent you need D 35. 
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